HUMANIORA

VOLUME 30

Number 3 October 2018

Page 315-324

The Hoax Phenomenon in Indonesian Society:
Observing Anti-Diversity Memes since 2014

Aprinus Salam
Universitas Gadjah Mada, Indonesia
Email: aprinus@ugm.ac.id

ABSTRACT

This article seeks to explain whether anti-diversity hoaxes that become viral on mass media disrupt
the institutional memory of kebhinekaan (diversity) in Indonesian society. The spreading of hoaxes is a
phenomenon of postmodern society, and thus this study uses a post-structural approach, in this case, using
the theory of Slavoj Zizek. Memes used as data mostly deal with themes of nationality, ethnicity, and
religion. The results of this study show that anti-diversity hoaxes are used for short-term purposes (power
politics), so they do not intervene the institutional memory of Indonesian society and its belief in diversity.
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INTRODUCTION

The conversation about hoaxes is not new, having
already been questioned by MacDougall in 1958
(MacDougall, 1958). It is said that hoaxes have been
studied as far back as the 17th century, and have
been perpetrated in the fields of academia, science,
religion, myth, humor, legend, and so on. In recent
years, hoaxes have again stolen the attention of the
international public. The international community
has entered what is called the post-truth era, an era
when we (and society in general) do not need to check
(again) all the information scattered in public spaces,
especially various types of news or information on the
internet. It is an era when the public does not want to
know whether the news or information that reaches
them reflects the facts or is filled with misinformation
(in other words, a hoax). We know that most people
today get their information or news from the internet,
and that access to the internet is becoming easier and
cheaper.

The issue of hoaxes is also very problematic
in Indonesia. There are several issues about how
to identify news or information called "hoaxes".
These include whether statements, expressions, and
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information that are categorically "parole" can be
called hoaxes, how hoaxes and hate speech can be
differentiated, and whether hate speech can be a hoax.
These issues need to be studied, to ensure that there
is clarity about hoaxes, hate speech, and their various
implications.

One type of misinformation spread rapidly
in public spaces (especially on the internet) is
information or news that questions the Indonesian
people’s memories of their nation, religions, ethnic
groups, or history. Many such hoaxes have been
accused of damaging and disturbing the institutional
memory of the Indonesian people's unity. Hoaxes are
considered to cause, and accused of causing, various
conflicts, divisions, and even fights in various parts
of Indonesia. The problem, now, is how to prove this
allegation, or whether it itself is a hoax.

This study, thus, questions whether hoaxes
interfere with Indonesians' institutional memory
of their nation, religion, and ethnicity, or various
other historical cultural memories. To answer these
questions, this article is organized as follows: (1) the
theoretical basis and method of this study; (2) the
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understanding of hoax memes and their relationship
to the character of cyberspace; (3) the history and
memory of diversity among the Indonesian people; (4)
the implications of the problem of identifying hoaxes
and Indonesian institutional memory of diversity.

THEORETICAL BASIS AND METHODOLOGY

Four theoretical concepts require explanation. First, a
theoretical understanding of social media (especially
online/internet culture) and its relationship to
hoaxes. Second, post-structural theory as related to
the development of social media technology. Third,
the elements that form hoaxes. Fourth, the process
through which hoaxes are contested and negotiated
in public space (social media).

Internet technology, which is inherently cyber
technology, has opened up a new space known as
digital space; it is a virtual space, a false space. In
cyber technology, all things can be presented. All
types of representation (various forms of information)
can be spread quickly and globally. In cyberspace,
information spreaders (producers) can get in and
out quickly, without rules to question their activities.
Cyberspace users can likewise go in and out, either
with a clear/official identity or fake identity. Indeed,
although internet technology authorities can control
the distribution of information on the internet, this
control is used with consideration of the benefits (or
lack thereof) for internet technology authorities.

Internet technology, also popularly known as
social media, is characterized as discursive space.
Of course, there is information that is not discursive.
However, as they are using discursive space, social
media users have the opportunity to post various
types of information. In that context, the criteria
for whether or not information is incorrect (a hoax)
is not a problem; this is what is also called "post-
truth". Persons with an interest in the information
will pay attention, as shown by the number of "likes",
'shares", and so on; this will draw further attention.
Such attention is then included in the mechanisms of
internet technology algorithms, which unite users with
the same preferences, interests, or positions.

Post-structural theory, pionereed by Foucault,
holds that individuals/subjects are shaped by discourse
(Foucault, 1973; 1976). Thus, this theory is not based
on the concept of structure. As discourse, individuals/
subjects are constructed by different experiences,
based on their respective local experiences. Post-
structuralism rejects the idea of "universal truths"
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(grand narratives), focusing instead on the conditions
of the discourse that forms the subject. Post-
structuralism does not reject logic/reason completely,
but accommodates feelings, intuition, and even
irrational things that are rejected by the modern order.
Post-structural theory also defends the voices that are
oppressed, marginalized, or buried. It also takes a
decentralization approach, which directly affects that
shaping and formulation of the postmodern world.

Consideration must be given to how social
media posts, as text, work when appreciated or
perceived by users. Posts that become viral can
be interpreted in various ways and directions.
Interpretation of posted codes can occur in a literal
sense, without clarification, and these codes become
discourses that constitute subjects (users). In this
context, direction refers to the discourse moving
towards "the Real" or "the Symbolic" (to borrow
from Zizek). If discourse goes towards "the Real",
then there are deconstructions and explications of
something that is considered different (for example,
the human body). However, if interpretation takes the
direction towards "the Symbolic", then the process
is one of establishing the structure. Different parties
treating the text may create contention because of
differences in ways and directions in interpreting and/
or understanding text.

Methodologically, this study places hoaxes as
texts and at the same time as discourses. The texts
studied were chosen randomly, with consideration
of viral texts. As texts, hoaxes consist of verbal and
visual elements. In clarifying the existence of their
verbal and visual elements, there are relationships
between markers and signifiers, denotations and
connotations, and symbolic things, which in this case
refers to the theory developed by Barthes (Barthes,
1973 and 1976; see also Sunardi, 2003). Meanwhile,
reading the elements that shape hoaxes also means
examining the iconic, index, and symbolic elements
(Peirce, 1977). To validate the data, three steps are
followed: first, material is tested for textual data.
Second, the source is checked, to see whether or not
it comes from a trustworthy/official website. Third,
information is confirmed directly with the authorities,
in this case the Ministry of Communication and
Information (Menkominfo).

Contestation, meanwhile, refers to anything
that is contested by hoaxes. The structural order of
modern society involves a contestation of ideologies,
intended to monopolize truth. At the post-structural
level, contestation is discourse. Ideologies emerge
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from discourse, but not all discourses become
ideologies. Meanwhile, negotiation refers to the
implication of what happens after contestation, which
may be reconciliation, conflict (violent or non-violent),
or even the creation of new constructs.

VIRAL HOAXES: A CHARACTER
OF CYBER SPACE

Online space, cyberspace, or the on world, is a public
(virtual) space, in which everyone—regardless of the
background of ethnic, racial, religious, gender, age,
education, economic, or political background—can
participate equally. Theoretically, it has no established
hierarchy or structure. Indeed, server owners can do
things that interfere with freedom of participation,
or exclude participants/force them to be non-active.
However, free participation is always possible in
this virtual public space. A user can arbitrarily be
involved or not involved in virtual public space, using
an official account, unofficial account, or an account
under another name.

Based on observations, posts attract attention if,
among other things, they relate to well-known public
figures, sensitive issues (i.e. primordial/SARA issues),
and human interests, including announcements
considered important by the public. These posts, if they
receive "like" or "share" responses, may quickly spread
to thousands, hundreds of thousands, or millions of
users and become viral. In the case of cyberspace, not
all users have the same understandings. Their offline
awareness still dominates them when dealing with
this online space. It is also possible that online space
cannot fully interrupt the offline consciousness. This
happens because whatever is posted in cyberspace,
there is a fact, history, language, or representation at
the iconic, indicative, and symbolic level, which also
exists in social reality. The difference is that the things
being posted have gone through a certain ideological
selection process (Eagleton, 1999).

As such, any statement that is realized or
represented is not entirely true, but also not entirely
false. As such, the boundary between what is real
and what is virtual (representation) becomes blurred/
unclear. In memes, this it must also be accompanied
by additional explanation, as problems are introduced
when some statements are ideological and others are
not. The statement "President Jokowi is an egalitarian
and democratic person", for example, is an ideological
statement. Meanwhile, the sentence "There are eagles
in your eyes" is not ideological. However, neither

sentence is necessarily true.

The question that has yet to be answered is why
something categorized as a hoax can become viral. As
mentioned, first, all posts that attract attention have
the opportunity to become viral. Second, at first, users
of cyberspace do not question the boundary between
hoaxes, because in cyberspace this boundary is thin
and obscure. Third, in this situation, many accounts,
both official and fake, have an interest in multiplying
posts by making them go viral. This is evidenced,
for example, by the discovery of the Saracen group,
which produced and spread memes and hoaxes (with
800,000 random accounts) to ensure other users were
trapped in the "game". However, as will be explained
later, not all viral hoaxes have an effect on institutional
memory, as many hoaxes are addressed in a manner
that anticipates disturbances to the institutional
memory of diversity. This contestation relates to
the direction in which hoaxes are interpreted and
perceived by users (or by society in general).

THE INSTITUTIONAL MEMORY OF
DIVERSITY (KEBHINEKAAN)

The Indonesian archipelago (Nusantara) is home to
various tribes, religions, races, and languages, with
a diverse social and cultural geography. As such,
individuals in Indonesian society have different
experiences and memories, but share the same
memory of certain historical events. According to
this shared memory, based in historical fact, in 1928
the people of Indonesia made a joint decision to be
united in a common imagined community, i.e. as
an Indonesian nation. This concept of nation is not
intended to eliminate or ignore differences. Rather, it
is held that, since this joint decision was made, the
Indonesian nation has united and included all different
groups into its structure and shared memory. This has
created an institutional memory, one that is shared
among Indonesians.

The event known as the Youth Pledge agreed
upon Indonesia as having one land, one nation, and
one language, while recognizing diverse differences
in religions, ethnicities, and races under the umbrella
of the Indonesian people; this implied the dominance
of the Indonesian language over the more than 470
regional languages spoken in the region. After
Indonesia became independent, the "sacred agreement"
of bhineka tunggal ika (unity in diversity) was
reaffirmed by the determination of Pancasila as the
state's fundamental ideology.
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The national journey of the Indonesian people
has involved a lengthy history of contestation, conflict,
and negotiation. Historically, consolidation efforts
have been made to subordinate, suppress, attack,
or eliminate differences. This study does not seek
to dwell too long on history, but it should note that
incidents of conflict and violence in the name of
religion have occurred several times in Indonesia. In
addition, several are groups have sought to "legitimize'
the Indonesian people in the way they dress (see, for
example, the polemics over the Pornography Law),
to require respect for people who fast during the
month of Ramadan, the necessity for leaders to be
the same religion as their voters, and so on in an effort
to eliminate the recognition of difference.

Various contestations, conflicts, and
negotiations are particularly common when there is
succession in leadership at all levels (i.e. elections),
especially in the elections of regents/mayors,
governors, and presidents. In these contests, all means
are used to win. As communication technology has
developed (especially Android and digital technology),
the Indonesian people have used it to win these
contests. In such a context, what we refer to as hoaxes
play a very significant role. Obviously, the term hoax
here refers to false/incorrect news or information. In
such misinformation or fake news, of course, not all
information is untrue, but certain elements do not
reflect the social and historical reality or reflect the
facts that are generally perceived as true and real.

It must be explained how difference and
diversity are understood here. Humans are socially
constructed in a manner that differentiates them
based on ethnicity, religion, and language. Such
constructions become a reality, viewed as being
rooted in natural genetic differences, such as gender
and skin color. However, in substance all persons are
the same, consisting of body and soul. The space that
accommodates these differences is called the nation
space. In this case, the nation space is an imaginary
space, a common space in which differences exist
together. Inclusion therein must involve entering a
symbolic space (the Symbolic), in which someone (a
subject) is always demanded to be like another. The
subject's ultimate goal is to become the Other, but it
is never achieved because only emptiness lays behind
the Other. The Other is the thinkable version of the
Real, the latter being never known, being unthinkable,
even as the subject tries to explain it continuously.
The concept adopts the perspective first put forward
by Slavoj Zizek (2008, 2009).

i
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Looking at the development of Android and
digital technology, which has become increasingly
prevalent in this decade, this study has focused on the
period following the 2014 presidential election. In the
2014 presidential election, in which the Indonesian
people elected their next leader, there was a viral
and massive mobilization of hoaxes. The impact
of hoax information could be felt together, as there
were concerns that these hoaxes could impact the
experiences and institutional memories of Indonesia's
diversity. This, in turn, was feared to result in various
forms of conflict in the community.

IDENTIFYING ANTI-DIVERSITY HOAXES

In simple terms, several practical rules can be used
to identify hoaxes, as delineated by Hartley (2012).
First, hoax information usually has the characteristics
of chain letters, including sentences such as "Spread
this to everyone you know, otherwise something
unpleasant will happen." Second, hoax information
usually does not include the date of the incident
discussed, or other realistic or verifiable information,
using statements such as "yesterday" or "issued by

..." that lack clarity. Third, hoax information usually

does not include an expiration date, even though the
presence of such a date would not prove anything.
Fourth, no identifiable organization is cited as the
source of the information, or an organization is
identified that is usually not related to the information
being shared. Anyone can say, "I heard it from
someone who works at Microsoft" (or another well-
known company). However, the shape, nature, format,
and appearance of hoaxes have recently been far more
sophisticated than what Hartley has formulated.

Figure 1. (Source: facebook.com by Kahfi212 posted
at 15" Februari 2017 accessed at 15" October 2017)

$

KATA MEREKA

JIKA PILIH AHOK HARAM KARENA KAPIR
COBLOS AJA DJAROT, DIA MUSIL.IM, HAJI LAGI

MAAF,

MESKIPUN MIE AYAM HALAL

TAPI DICAMPUR MINY AK BABI
HARAM PULA HUKUMNY A
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Based on their content, hoaxes as
misinformation cover various categories, including
health, law, politics, economics, religion, ethnicity,
race, and history. Almost all of these categories can
be used to make lies intended to attack differences.
This can be seen in the sentence "even when the
chicken noodles are halal, when cooked with pig fat
it is haraam", as seen in the figure 1.

The term infidels (kaafir) can be understood
as meaning ‘“‘non-Muslim”, it can also be directed
to certain races that are stereotyped as not Muslim.
Muslims perceive pork as a forbidden food because,
in their belief, certain elements of pork are not good
for their health. This also relates, in certain aspects,
to issues of law (sharia) for Muslims. This means
three things are implied here: the position of Muslims
is different from the position of non-Muslims, the
position of Muslims is different from the position of
the Chinese race, and Muslims have their own legal
issues.

Certain elements of the sentence may be
considered to not contain misinformation. However,
the word kaafir has a pejorative meaning, and targets
its accusation against a group of people that are not
Muslim. The word conveys a pejorative hatred of
difference, also seen in another example; "Jokowi is
the slave of the kaafir". Although some Muslims do
not believe this sentence to be true, it cannot entirely
be considered a hoax either. However, the sentence
is problematic because it does not recognize that the
Indonesian nation is pluralistic in terms of race and
religion. In this, the sentence exploits hatred.

Figure 2. (Source: facebook.com group PECINTA FPI,
accessed at 10™ July 2017, posted by Abisa Indriani
from Rindu Baitullah group post at 9™ July 2017
09.13 WIB.)

ll Saya Doakan Semua yang

Meng-Aamiin-kan Do~ a
ini bisa pergi ke Baitullah
Dan berziarah ke Makam
Rasulullah SAW. Aamiin

There is another statement, "I pray that all
those who say ‘Amen’ to this prayer, can go to the
temple and make a pilgrimage to the tomb of the
Prophet Muhammad, Amen". This statement is a
hoax, because it does not match reality. However, the
statement does not involve a differential positioning.
In other words, not all hoaxes are oriented towards
the institutional memory of diversity. See figure 2.

As already known, memes usually go viral
on social media in the form of pictures and writing
(visual-verbal memes), although some also take audio
visual form. Hoaxes on iconic aspects, for example,
may replace faces, backgrounds, and other objects
that can directly refer to reality to suit their purpose.
This type of deception happens quite often. Take, for
example, the viral hoax that begins "Is this really a
prison cell for a blasphemer? Or maybe he’s moved
to Mako Pantai Mutiara?"

Figure 3. (Source: facebook.com, accessed at 18"
May 2017, posted by Faizal Muhammad)

(] PR gl 94l 21:36

€& Komentar Q)

N

f#< ™ Faizal Muhammad bersama Faizal Muhammad III

J dan 12 lainnya.

4lam

BETULKAH BEGINI SEL.TAHANAN PENISTA AGAMA??
ATAU JANGAN JANGAN SUDAH DI MAKO PANTAI MUTIARA
rumahnya

#BELUM_TERJAWAB ..

1. Kenapa AHOK dipindahkan dari LP CIPINANG ke MAKO
BRIMOB

2. Kenapa AHOK hingga sekarang TIDAK BOLEH DITENGOK dan
MUNCUL DI TV jika.benar.ditahan di MAKO BRIMOB..hanya
dalih keamanan dan over kapasitas

#PERLU DICROSS CHEK nih.. tapi percuma juga, begitu mau
disidak, paling ahok pindah dulu ke sel biasa, setelah media
pulang, balik lagi ke sel mewahnya.. makanya perlu bantuan
ORANG DALAM untuk lakukan CANDID CAMERA nih..

\Najah
ditutup
jaga
pr]\;a‘h
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The original photo used in the making of this
hoax news is a photograph that depicts a police officer
describing the capturing of drug users. The figure 4
is the photograph used in the creation of this meme.

Meanwhile, exchanges that are indicative (that
exchange indirect markers) can be visual or verbal
statements. Visually, for example, a hoax may depict
a group of people facing each other while carrying
clubs or weapons. This could also take the form of the

Figure 4. ( Source: facebook.com accessed at 18"
May 2017, posted by Faizal Muhammad)

statement; "Two mass groups faced each other". The
statement implies that they could perpetrate violence,
but this might not happen.

As shown in the figure 6, the opposing masses
are depicted as wearing different costume colors and
accessories (turbans, skullcaps). These markers are
symbolic markers. By convention, we know that
groups are not acting in the name of religion, but in
the name of nationalism, wear red or black clothes.

Figure 5. (Source: http://dakwahislamipage.blogspot.
com/2017/01/waspada-islam-jadi-target-ulama.html
accessed 29" September 2018)

ISLAM JADI SASARAN: ULAMA DIHADANG, UMAT DISERANG

Figure 6. (Source: Accessed from http://www.voa-islam.com/read/indonesiana/2017/01/17/48437/api-jabar-
polisi-biarkan-masa-gmbi-serang-sa/ posted at 17" January 2017 19.31 WIB, accessed at 15" October 2017)
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Ketua PA 212: Takut Kalimat Tauhid
Gejala Islamofobia

Pengajiannya Dibubarkan, Gus Nur:
Musuh Saya Bukan Mereka

[VIDEO] Ketua Umum DPP Bakomubin:
Ali Mochtar Ngabalin Lakukan
Kebohongan Publik

Habib Rizieq: Dukungan kepada
Prabowo Hasil Pemikiran Matang

Selasa, 7 Muharram 1440 H /17 Januari 2017 19:31 wib

6.290 views
API Jabar: Polisi Biarkan Masa GMBI Serang Ulama dan Santri
BANDUNG (voa-islam.com)-Ketua Aliansi Pergerakan Islam (API) Jawa Barat, Asep Syarifudin

menyayangkan sikap Kepolisian Daerah Jabar yang terkesan membiarkan penyerangan Gerakan
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iD ‘Llnfaq Dakwah Genia[‘ .

Menderita Hernia Sejak Lahir, Anak
Yatim ini Butuh Biaya Operasi 8 Juta
Rupiah. Ayo Bantu..!!

Bila kambuh, biji testis santri Rumah Tahfizh
Qur?an ini bengkak dan nyeri hebat. Almarhum
ayahnya adalah akiivis Nahi Munkar yang gencar
memerangi rentenir, kemaksiatan dan
pemurtadan. Ayo

LATESTNEWS

— D a2t Militar Ducia Ndambal Tatah
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Meanwhile, those who wear white, as well as a turban/
skullcap, are perceived as acting in the name of their
religion, as white (or green) are conventionally
considered to represent religious groups. Indeed, in
terms of clothing, as shown in the picture, not all
are uniform. However, these colors are considered
dominant in the groups being depicted.

The case of a viral post by Buni Yani, related to
a speech by Basuki Tjahaja Purnama (best known as
Ahok) at Pulau Seribu in 2015, shows the relationship
of these markers and the three aspects of hoaxes. The
iconic aspect is Ahok, while the independent aspect
is that Buni Yani sought to attack and bring down
Ahok, then the governor of Jakarta. The symbolic
marker is the Quran, the holy book of Islam. In
this post, symbolic construction brought the speech
into ideological territory because there is a "sacred
agreement" for Muslims about the Quran. This speech
was edited by Buni Yani, and on August 30, 2017, he
was found guilty of editing Ahok's statement to ensure
it was misunderstood, especially in symbolic areas.

Not all hoaxes are interpreted and have
implications for the separate recognition of differences.
There are hoaxes intended as counter hoaxes, as seen
in the figure 7.

Although some of this news is unclear in
source and occurrence, if considered a hoax, it is
more precisely a hoax intended to resist anti-diversity
hoaxes. That is, not all hoaxes in Indonesia since 2014
have anti-diversity pretensions; some receive counter-
hoaxes that seek to confirm and assert diversity.

It must be emphasized, firstz, that not all
hoaxes intervene in the collective understanding
and recognition of difference. Many observers have
paid too much attention to anti-diversity hoaxes,
especially those with contents that ideologically and
symbolically disturb others' "beliefs and feelings",
which are usually referred to as hate speech. Hate
speech targets certain groups as being guilty,
despicable, unbelieving, hypocritical, and dishonest,
while other groups are positioned as right, pure,
religious, sportsmanly, and honest. These groups are

Figure 7. (Source: http://wow.tribunnews.com/2017/05/10/surat-yang-bikin-nangis-dan-viral-
di-medsos-ini-ternyata-bukan-ditulis-oleh-ahok, accessed at 15th October 2017)

.

SURAT PAK AHOK
UNTUK KITA SEMUA

5. saat ini saya mohon kepada teman-teman semua
yang masih ada di sekitar cipinang : pulanglah kepada
keluarga kalian. saya akan baik-baik saja di sini.
lanjutkan hidup kalian, lanjutkan pekerjaan kalian,
lanjutkan perjuangan kita untuk terus membangun
jakarta menjadi kota yang lebih baik. dengan begitu,
seluruh perjuangan kita tak akan sia-sia.
6. betapa pun pahit dan berat keputusan yang sudah
dijatuhkan oleh majelis hakim pada saya, itu semua
saya hormati. saya tetap percaya pada lembaga
peradilan dan oleh karena itu maka saya akan terus
melanjutkan proses peradilan ini sampal tuntas.
7. bagi seluruh umat islam yang luka cleh karena
ucapan saya, dengan sungguh dan dalam kerendahan
saya mohaon : bukakanlah pintu maaf yang selebar-
lebarnya bagi saya.
8. bagi saudara-saudara yang tak dapat menerima
saya, melalul kesempatan ini saya mohon agar

: a dapat terus pak jarot

yang untuk sementara waktu menggantikan saya
sampal nanti gubernur baru dilantik. dukunglah
pemerintah yang sekarang dan yang akan datang
dengan sepenuh hati. saya punya keyakinan bila kota
Jjakarta ini baik maka kebaikan itu juga akan menjadi
kebaikan bagi setiap warga jakarta. persoalan saya
biarlah itu ditangani cleh lembaga peradilan yang ada.

SURA L FAR ARUR U LU AR SEMUR.

(dar kamarku yang baru di cipinang, aku akan menulis
surat untuk dibacakan oleh istriku kepada semua yang
mencinta dan tak mencintaku)

salam sejahtera

1. pertama-tama saya ingin menaikan syukur kepada
tuhan, sumber segala kebakan dan kekuatan, yang
sudah memelihara seluruh kehidupan kita bersama
sampai saat ini

2 bila tak dapat teman-
teman semua seperti yang biasa saya lskukan di balal
kota, saya yakin anda semua dapat memahami
kondisi saya saat inl yang menjadikan saya tak
mungkin untuk bertatap muka dengan anda semua.

3. dengan berat hati, pada saat yang sama dalam
keyakinan yang kuat terhadap istri saya, maka saya
memohon kesediaan istrl saya untuk membacakan
surat ini bagi anda semua. ini pasti amat berat
baginya, namun dengan cintanya yang besar pada
saya dan juga bagi jakarta, ia pasti akan bersedia
menanggung semua ini_.. (| love you vero...)

4. teman-teman seperjuangan, terima kasih untuk
cinta dan dukungan yang sudah kalian tunjukan buat
saya. perjuangan kita belum selesal. bahkan justru
baru dimulal dengan babak yang baru juga. teruslah
menjaga nyala api perjuangan, sekuat apa pun angin
yang mencoba untuk memadamkan api it

5. saat Ini saya mohon kepada teman-teman semua

9. bagi seluruh aparat di pemprov dki jakarta, tetaplah
bekerja dengan baik dan benar seperti selama ini
sudah anda kerjakan. janganlah hendaknya
kerajinanmu menjadi kendor. inilah kesempatan untuk
membuktikan bahwa jakarta bukan soal ahok, tapi
soal kita bersama.

10. akhirnya, terima kasih pada semua pihak yang
sudah bekerja sekuat tenaga. Pada lembaga peradilan
melalui majelis hakim, jaksa penuntut umum, tim
pembela, setiap saksi. terima kasih. buat mas
jarot...you are a friend in deed...selamat jadi gubernur
sementara. terima kasih buat semua pendukung...dua
tahun itu sekejap saja..we shall overcome..dan last but
not least, buat anak-anakku..terima kasih kalian tetap
tegar...buat vero..tak ada kata yang bisa ungkap
rasaku yang paling dalam saat ini..i love you..

cipinang, 09 mei 2017
salam dua jari
basuki tjahaja purnama (ahok)
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perceived as holding different positions, or otherwise
differentiated, following a structural paradigm of the
world (to borrow from Habermas [1987], the "world
of life").

Such an understanding influences the formation
of the modern world, the order of which is built on
a coherent structure within itself. The modern world,
which gave rise to modernism, is seen as promoting
progress, individuality, rationality, and scientifism.
These ideas are embedded within and confirmed by
the order of capitalism, which pretends to master
its structure and monopolize the truth by holding
on to something considered a universal truth (see
also Bauman, 1991, or Harvey, 1998). Things in the
structure that are incoherent are considered untrue
and odd. Two possibilities may occur: the difference
may be commodified to fit the structure, or it may be
removed.

Second, in this context, it should be recognized
that some hoaxes actually lead to and legitimize
diversity. These hoaxes are contested against anti-
diversity hoaxes, creating a situation in which hoaxes
compete with hoaxes. Expressing opinions and
forming perceptions occurs on both sides. There are
difference between the groups seeking to defend their
religion and those with a homogeneous affiliation. In
the case of Indonesia, differences are mainly based
on religion and race. Conflict can be open (horizontal
conflict leading to violence), but can also be only
hostile discourse on social media itself.

In the lead up to September 2017, the "explosion”
of hoaxes (especially on social media) finally
decreased slightly. There are several reasons for this
decrease in hoax propagation. First, the government
became increasingly strict in applying the rules of the
game and various regulations relating to the use of
social media. Social media users increasingly became
subject to legal charges when seen as using the social
media in a way that violates the rules. Several creators
and disseminators of anti-diversity (hate) hoaxes
have been arrested, and some have been imprisoned;
this has had a panoptic effect on society. Second,
social media users have experienced an increase in
internet literacy and dissatisfaction with hoaxes, but
simultaneously consolidated their awareness that
hoaxes are an uncertain way to achieve their goals.

HOAXES AND INSTITUTIONAL MEMORY

A post can only function as a hoax when it is not
recognized as a hoax, no matter the content. If a post
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is recognized as a hoax, it cannot operate as a hoax.
There will be resistance towards hoaxes that are
known as hoaxes, as social users do not believe them.
The problem is, not all posts are given recognition
as hoaxes; at times, social media users may identify
a post as containing hoax information, but because
of a secondary agenda they will pretend not to know
this and immediately share the (mis)information.
This is also what Zizek identifies as the appearance
of cynical awareness, defined basically as continuing
to do incorrect actions despite knowledge of their
incorrectness.

This study, thus, assumes that most people who
spread hoaxes do not know that the information is a
hoax, or pretend not to know (cf. Zizek, 2009). This
study thus questions what anti-diversity hoaxes target,
and their potential for interacting with Indonesian
institutional memories. In this case, there are short
and long term considerations. In the case of elections,
such as the election of regional leaders, hoaxes are
intended as having short-term goals. In their space,
people feel that they have an interest in the issues in
which they are involved. Examples of hoaxes follow.

Figure 8. (Source: Facebook.com by Jonru Ginting,
21 November 2016, accessed at 15" October 2017)

#Jangan Mau Dibohongi AHOK

Owe Sudah
jalankan Pancasila
loooo..... (Yakin 2?

1 KETUHANAN YANG MAHA ESA
Menistakan Agama dan Ayat FIRMAN TUHAN

2. KEMANUSIAAN YANG ADIL & BERADAB

Menggusur Orang. pindahkan kerusun.suruh sewa. nunggak usir

3. PERSATUAN INDONESIA
Merusak Kerukunan Beragama

4 KERAKYATAN YANG DIPIMPIN OLEH HIKMAT KEBIJAKSANAAN
DALAM PERMUSYAWARATAN PERWAKILAN
Jadi Pemimpin Bi[jaksana tidak pernah maki rakyat,
arogan dan dzholim serta sombong

5. KEADILAN SOSIAL BAGI SELURUH

RAKYAT INDONESIA
Lebih Bela Cukong korbankan rakyat
proyek reklamasi untuk siapa??

Although hoaxes may fit different categories,
with differences in discourses, these comparisons
do not usually enter the symbolic area. For example,
when comparing two characters, if one is a blasphemer
then the the other one is religious. Comparisons can
also include other things; one being hard and arrogant
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implies another is gentle and polite; one sacrificing
the people implies another defends the people. Such
hoaxes, thus, are intended as character assassination.
Character assassination can use two approaches:
psychological and ideological. Characterizing
someone as hard, arrogant, foolish, or deviant are
all psychological means of character assassination.
Characterizing someone as blaspheming religion,
displacing people, and sacrificing the common people,
meanwhile, are all forms of ideological characters.

If such distinction enters the space of ideology,
including religion, ethnicity, and race, it intervenes in
symbolic space. In fact, there is a symbolic and "sacral"
agreement shared among the Indonesian people, as
formulated in the phrase Bhineka Tunggal Ika ("unity
in diversity"); this is accommodated in the symbolic
space of the nation. Historically, socially, culturally,
and politically, the Indonesian people have created a

"sacred agreement" to not manipulate diversity or reject
difference. As such, the problem lies not in what is
the Real and what is the Symbolic, but in the structure
of the world of knowledge, which holds that if the
nation's space embodying the Symbolic is supported
or upheld, there will be peace and brotherhood. Such
a sacred convention, thus, must be fought for.

There are still problems with the information
above. First, the existence of hoaxes presupposes
the existence of one truth, both among anti-diversity
parties and among people defending diversity. Anti-
diversity parties seek a direction towards the Real,
holding that humans are basically destined to be God's
creatures, God’s creations, with the same flesh, bones,
skin, and blood, even with differences in skin color,
religion, and ethnicity. Second, where anti-diversity
hoaxes are considered wrong, who owns the truth?
If the owner of truth is the one who recognizes
the "sacred agreement" of diversity, that means the
struggle to maintain this "sacred agreement" is the
struggle to maintain an established structure. It is in
this context that the structure of the modern world of
knowledge functions.

The explanation shows that what has happened
is Indonesian society is a modern world order, an
order that recognizes a single truth. The modern order
is an ambitious order intended to fully master the
structure, to monopolize the truth, and compete for
power. Those who challenge anti-diversity hoaxes,
meanwhile, know that if the current national life is
dismantled, not only will the structure collapse but
anti-diversity parties will be destroyed. This group
implicitly seeks to explain hoaxes as weapons against

diversity, not as supporting an anti-diversity in and
of itself. However, in practice, these anti-diversity
hoaxes are only used to "shake the power structure"
through an electoral power struggle. Once the anti-
difference party wins the electoral contestation, the
symbolic structure will return as it was; indeed, this
situation occurred in Indonesia in 2017.

More specifically, in the 2017 Jakarta
gubernatorial election, the running mates of Anies
Baswedan and Sandiaga Uno emerged victorious in
the contestation. As with the 2014 presidential election,
the 2017 Jakarta gubernatorial election saw a peak in
hoax dissemination. Thematically, the most widely
circulated hoaxes, aside from containing speech,
provided specific information or solicitation; Muslims
must have leaders who are Muslim, not non-Muslims.
Indigenous people must be led by indigenous people,
not by people of other races. This is seen, for example,
in the following post:

Picture 9. (Source: http://www.beritaharian303.
com/2017/03/pilihlah-anies-dijamin-masuk-surga.
html posted at 15" March 2017, accessed at 21st

March 2017)

‘pilihlah Anies
dijamin
masuk

surga

¢

MAIU KOTANYA BAHAGIA WARGANYA

AN

This study does not pretend to prove that Anies
and Sandiaga's victory was due to the massive support
ofhoaxes. After the gubernatorial election was finished,
the situation went "back to normal", and community
members returned to their respective routines. Of
course, there would always be dissatisfaction, because
some parties would lose and others would win. Based
on the above explanation, it can be seen that anti-

diversity hoaxes were not intended to attack or
intervene in the "sacred agreement" of diversity, but
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rather as a strategy to achieve electoral victory and
gain power. The discourse of anti-diversity hoaxes
only changed the positions of power or the people in
power, but did not change the underlying structure.
This is one reason why some experts
continue to hold onto the structure of modernism
(like Habermas, for example) and do not believed
that a post-structural order has been built, which is
the paradigm of the postmodern world. Indeed, in
theory, internet technology and cyberspace require
and demand a post-structural reading. However, the
Indonesian case shows that the public has read modern
postmodern phenomena. It is proven that, every time
there is a breakdown with broad implications, not only
political, but also social, economic and cultural, these
do not change the structure; the only changes are to
the positions of power and the persons who hold them.
It should be explained that, in everyday
life, people do not only consume hoaxes. They
also consume various non-hoax news stories and
experience various empirical events. These non-
hoaxes still balance out the hoaxes. Although the level
of public literacy on the internet and cyberspace is
uneven, gradually communities are becoming more
aware and can thus resolve issues themselves, without
hoaxes interfering with symbolic "sacred agreements".
The panoptic effect implemented by the state also
plays an important role in the process for creating
resistance against hoaxes. In the case of the victory of
Anies/Sandi, anti-diversity hoaxes present nothing to
worry about, as they do not target the symbolic "holy
agreement", but are used to seize power.

CONCLUSION

As a phenomenon, hoaxes need to be understood
and placed in the frame of postmodern society.
Understanding and placing hoaxes in accordance with
their character means recognizing them as a symptom
of postmodernity in modern structures. The meme
phenomenon, including information and hoaxes, are
not monopolized by anti-diversity hoaxes; memes on
diversity also provide a form of resistance. In their
contestation, communities show their alignments.
Various means of regulating and supervising the
internet have helped create a panoptic effect, thereby
increasing user awareness of the need for care when
spreading misinformation or hoaxes. In this study's
perspective, it can be concluded that hoaxes do not
interfere with the institutional memory of the "sacred
agreement" (the symbolic) regarding the diversity of
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the nation, but are only used for contemporary power
struggles. Although power struggles can cause the
positions of people in power to change, nothing is
changed in the established modern structure.
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