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INTRODUCTION
The government of Indonesia has the vision of poverty 
elimination and increases shared prosperity. One way of 
achieving this is to support micro, small, and medium-
sized enterprises (MSMEs). One of the highest-return 
opportunities available in supporting MSMEs in Indonesia 
comes from supporting women entrepreneurs (International 
Finance Corporation, 2016). Nowadays, women represent 
about two-third that of men involved in entrepreneurial 
activity as the number of women entrepreneurs worldwide 
continues to steadily increase and also the public is 
becoming more receptive to and encouraging of these 
women entrepreneurs, given their valuable contribution 
to the economy and society (Minniti & Arenius, 2003). As 
on Winn (2004), women entrepreneurs have also made 
significant strides towards gender-based equality, in areas 
such as education and the workplace; meanwhile, their 
position as the family “bedrock” in terms of parenting and 
homemaking remains relatively unchanged.

Women entrepreneurship is considered an important tool 
in enabling women empowerment, which predominantly 
holds roles in informal sectors, and they tend to create new 
businesses around their family environment.  They tend to have 
smaller businesses with less capital, have lower revenues and 
fewer employees, and work in lower-profit industries, as per 
McCracken et al. (2015), are thought to be more risk-averse than 
men when making financial decisions. It seems that women 
entrepreneurs also tend to be sole owners and have less 
managerial experience in small and medium-sized enterprises 
(SMEs) (Bird, 1989). Additionally, Loscocco & Robbinson (1991) 
found that women-owned businesses tend to concentrate 
in the retail trade and service sector. It also needs to be 

highlighted that the key motivation for women in entering 
entrepreneurship is not making money: non-economic factors 
proved more important and it seems to be stronger motivators 
of women entrepreneurs (McGowan et al., 2012). Meanwhile, 
Minniti (2010) has also demonstrated that most researchers 
agree that the role played by women entrepreneurs in the 
context of economic development is crucial.

This study provides a relevant study of women 
entrepreneurship in a rural area of a developing country, 
contributes to perspectives on demographic characteristics 
and the non-economic outcomes of women entrepreneurs 
in the rural areas of developing countries by integrating the 
moderation of existing barriers, and such research has not 
been undertaken in a similar geographical area.

In this study, section 2 deals with literature review to support the 
state of the author.  Then, Section 3 highlights the method of the 
study. Section 4 addresses results, and also section 5 addresses 
discussion.  Concluding remarks are drawn in Section 6.

Literature review
Women’s entrepreneurship in Indonesia started to emerge 
as a means of surviving poverty, especially in rural areas. 
Furthermore, Marsden (1999) found that rural areas 
have become multi-purpose spaces used for relaxation, 
entertainment, working, and living, and Halfacree (2006) 
similarly found that the growing demand made on rural 
regions—with the aid of society-as tourism and recreation 
sites, has converted the countryside from a predominantly 
production-based (i.e., agricultural) area to a predominantly 
consumption-oriented space. This also became trends in most 
of the rural coastal area in Indonesia (Puskompublik, 2014). 
Moreover, as Markantoni & Van Hoven (2012) point out, rural 
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communities can provide social and emotional services that 
encourage a household to remain in an area of economic 
decline, as small-scale economic activities can contribute 
significantly to quality of life and well-being. That study 
showed that women’s embeddedness in local communities, 
as well as their greater reliance on smaller strong-ties 
networks, produces profound effects on their immediate 
surroundings. Welfare resulting from women entrepreneurs 
tends to be larger than that resulting from the activities of 
men. Thus, (Acs et al., 2004) confirm more that the presence 
of women entrepreneurs tends to be more significant in 
countries with low per-capita gross domestic product.

Demographic characteristics of women entrepreneurs
Every woman entrepreneur possesses demographic 
characteristics that enable and help her perform activities 
essential to produce related products and services. Women 
entrepreneurs have also made significant strides towards 
gender-based equality. Manzanera-Roman & Brandle (2016) 
identify a gender discourse that reflects how entrepreneurs 
provide abilities considered as “belonging” to women. Women 
entrepreneurs tend to center on perseverance: the ability 
to treat people with empathy or social sensitivity, and skills 
in dealing with people and communication. Based on Bass 
et al. (1996), women entrepreneurs display distinct abilities 
in exhibiting more “transformational” leadership, compared 
to their male counterparts-that is, a management style that 
seeks to foster positive interactions and trust relations with 
or among subordinates, to share power and information, and 
to encourage employees to subordinate their personal aims 
and interests to collective ends. The similar result also studied 
by (Buttner, 2001) and (Burke & Collins, 2001).

Age
A number of individual factors may play roles in women 
entrepreneurs’ outcomes. According to many previous 
studies, age is a key demographic characteristic in 
understanding entrepreneurial behavior and intentions. 
Research findings have highlighted that the most active 
entrepreneurship is seen among individuals at the age 
of 25 and/or older (Levesque & Minniti, 2006). Azoulay et 
al. (2018) and Brüderl  et al. (1992) found that the highest 
entrepreneurial success rates come from middle-aged 
founders (i.e., 30–40 years). Moreover, Wacth et al. (2016) 
state that women entrepreneurs who are older tend to bring 
more experience and knowledge to their small businesses, 
and in this way may influence outcomes. Older women 
entrepreneurs may also be more experienced in managing 
people and dealing with a wide variety of situations. 

Marital status
Husband’s role impacts the marriage; as such, resulting marital 
adjustments influence the wife and her business. Nikita et al. 
(2015) found that a spouse’s influence has an essential effect on 
women entrepreneurs’ productivity, as either the husband or 
the wife can hold a joint utility function driven by their relative 
productivity, which has been accumulated through experience 
and training (usually on the job). In fact, it is one of the primary 
determinants of productivity; according to (McElwee & Al-
Riyami, 2003), their husbands influence them in starting a 
business, managing business, and coping with the demand to 
get financial assistant. Thus, marriage is hypothesized to have 
a positive effect on entrepreneurial outcomes. 

Number of children
The presence of children increased women motivation 
to be entrepreneurs rather than men (DeMartino & 
Barbat, 2003). Parental demand is assessed in terms of 
the number of children and their ages. Especially in rural 
areas, according to Tambunan (2017), the more children a 
woman has, in general, the greater the demand is for them 
to undertake the traditional role of being responsible for 
housework and childcare. Moreover, research by (Craig, 
2006) shows that the experience of parenting as a mother 
is not the same as parenting as father, the condition of child 
care appear to be harder for mothers: mothering involves 
more double activity, more physical labor, a more rigid 
time table, and more overall responsibility than fathering. 
All these reasons drive women entrepreneurs to start their 
own businesses so that they can achieve work-life balance 
and give them flexibility, control and freedom to juggle 
with their family and social responsibilities (Roomi, 2012). 

The similar research done by Ozcan (2011) reports that 
the presence of children might lead women to enter into 
a type of self-employment that requires fewer resources 
and accumulated skills; and furthermore, Buttner & Moor 
(1997) state that the number of children motivates women 
entrepreneurs to measure success in terms of self-fulfillment 
and social contributions. This impact seems to specifically 
relate to the number of children they have: women with 
one child have a productivity rate 4.5% lower than women 
without children; this figure for women with two children 
increases to about 10%, and reaches approximately 22% 
for women with three or more children (Mari  et al., 2014). 

Outcomes of women entrepreneurs
Cejka & Eagly (1999) studied social role theory and considered 
the structural account of gender-based differences in human 
behavior; they assert that women and men behave according 
to the stereotypes associated with the social roles they occupy. 
Eagly & Wood (1999) note that women are considered more 
communal, and this is characterized by attributes commonly 
associated with domestic activities (e.g., nurturance, 
connectedness, kindness, and emotional expressiveness). 
Likewise, McGowan et al. (2012) state that the key motivation 
for women in entering entrepreneurship is not making money: 
non-economic factors proved more important. Women have 
pointed to a greater sense of well-being, personal fulfillment, 
satisfaction, and joy in their various accomplishments in 
running their own businesses. Additionally, Bruni et al. 
(2004) state that women entrepreneurs socialize themselves 
into gender models and tend to embody values to produce 
behaviors that create a social expectation of behavior 
differences; this expectation bases itself on essentialist or 
culturalist assumptions and shapes a new normative model 
of women’s experiences. Thus, it seems that non-economic 
indicators are stronger motivators. The non-economic 
outcomes of entrepreneurship, according to Wacht et al. 
(2016), include social impact (SI|) [which includes firm 
reputation and firm continuity (i.e., social responsibility among 
employees, firm-level social contribution, and the building of 
environmentally friendly firms)] and personal fulfilment (PF) 
[which encompasses personal aspects of success (i.e., work–
life balance, personal work flexibility, autonomy in decision-
making, and personal development)]. These collectively 
suggest considerable heterogeneity in the motivations of 
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women entrepreneurs, ranging from self-realization, family 
security, and employee relations to societal contributions.

Community impact
“Community impact” refers to the positive image of a firm as 
a contributor to its community. Women entrepreneurship 
contributes significantly to job creation in developed and 
developing nations, and as Shmiln (2017) reports, many 
women want to contribute to society; and also, as Schneider 
(2017) suggests that women entrepreneurs have shown 
enhancement of social relationships, public visibility, and 
contributions to society. These study findings align with 
those of Bird & Brush (2002), that women entrepreneurs 
satisfied with their entrepreneurial careers tend to focus 
more on socioemotional satisfaction stemming from 
interpersonal relationships with employees and customers, 
and their pursuit of social goals.

Personal fulfillment
PF encompasses personal aspects of success. Based on 
Bruni et al. (2004), women entrepreneurs’ concerns vis-à-
vis relational aspects and flexibility are seen in so many 
supporting roles, and in their everyday coordination of family 
and work responsibilities; these matters are presented in the 
business literature as valuable and exploitable organizational 
resources. Shmiln (2017) offers another description of the 
outcomes of women entrepreneurs’: in Asia, over 66% of 
women entrepreneurs cite the desire to have autonomy 

and freedom as their key reason for starting a business, 
followed by a sense of security and a sense of achieving 
goals. These include the desire for independence, being their 
own boss, achieving personal dreams, using their creative 
skills, being more fulfilled, and achieving a greater sense of 
power. McGowan et al. (2012) suggests also that they are 
motivated by time-use flexibility and childcare obligations.

Barriers as moderator between demographic characteristics 
and non-economics outcomes
Bougerre (2005) argues that women have a tendency to 
be discouraged from embracing entrepreneurial activities, 
especially when they face a number of constraints (e.g., lack 
of training, financing, gender inequality, and support for 
entrepreneurship, along with cultural and tradition-based 
constraints); this tendency influences the choices that 
they make and the actions executed in their businesses. 
The current study, therefore, analyzes whether certain 
barriers affect the relationship between the demographic 
characteristics and outcomes of women entrepreneurs. 
Thus there, are two variables; independent variables (age, 
marital status, and number of children) and its dependent 
variables [non-economic entrepreneurial outcomes (i.e., 
CI and PF)]. In this subsection, we determine whether 
the following barriers (Akehurst, 2012) as on Table 1. 
moderate these relationships.

Table 1. Cross-references of  the barriers to women entrepreneurs.

Barriers Description
(1) Infrastructure/trainings difficulties

Lack of training
lack of infrastructure and lack of transport facility.
Insufficient guidelines on the entrepreneurship activity .
Flexible job that allows them to combine their working lives 
with the needs of their families and domestic work.
Role model and development of preference for an 
entrepreneurial career. 

(2) Difficulties due to gender
Further explained by that gender-related personal problems 
amplify obstacles for women entrepreneurs,
increase their perception of the negative influence on 
running their businesses.

(3) Bureaucratic and external financial difficulties
Furthermore, tax policy and taxation can have a profound 
negative influence on the women entrepreneurship 
development.
Financial problems faced were non-availability of long-term 
finance, the regular need of working capital.
Thus women also more likely to use loans from family 
members for their business.

(4) Competition difficulties
Success factors may be partially
determined by the competitive level of the market.

(5) Conciliation difficulties
That male entrepreneurs do not have to be anxious because 
much about their household duties are done by the female 
entrepreneurs.
That male entrepreneurs do not have to be anxious because 
much about their household duties are done by the female 
entrepreneurs; thus family moral support was associated 
with a better women’s firm performance.
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METHODS
Based on literature reviewed, the model to explore whether 
the demographic characteristics of women entrepreneurs 
correlate significantly with the non-economic outcomes, 
and which barriers that moderate the relationship between 
the demographic characteristics and non-economic 
outcomes of women entrepreneurs in the rural areas of 
developing countries. See figure 1.

Figure 1. Research framework.

The study was conducted by interviewing women 
entrepreneurs in three subdistricts of Bantul, Indonesia, 
and a random sampling technique was adopted to select 
individuals from the study area. Bantul was chosen because 
it is a representative and appropriate rural Indonesian 
coastal area to study. The small businesses examined in the 
current study were those that deal in seafood warong, fresh 
fish retail, and fish snacks retail. A well-structured interview 
schedule was followed to collect primary data by survey. In 

accordance with this goal, interviews were conducted with 
women entrepreneurs in Sanden, Srandakan, and Kretek. 
The sample comprised of 30 women entrepreneurs from 
each of these three subdistricts. Bantul was chosen because 
it contains many women entrepreneurs and is therefore 
a representative and appropriate rural Indonesian coastal 
area to study. In all, 90 women entrepreneurs in the coastal 
area were surveyed, and the responses of 79 of them 
were considered complete and valid, and then analyzed 
using structural equation modeling (i.e., partial least 
squares). Data were obtained from the sample of women 
entrepreneurs that are representative of small enterprises. 
[Note that for definition purposes, a “small enterprise” is-as 
per the Regulation of the Minister of Industry, Indonesia-an 
enterprise that employs a maximum of 19 laborers and 
has an investment value of less than IDR 1,000,000,000, 
excluding the business’s land and premise.] Details of 
demographic characteristics of sample are given at Table 1.

After had the partial least squares results, then moderation 
test to be used to received varying degrees of support. 
Moderation test are based on Jeremy Dawson Slopes to 
plot the interaction effects which help interpret two-way 
interaction effects (often thought of as a relationship 
between an independent variable (i.e. demographic 
characteristics) and dependent variable (i.e. non-economic 
outcomes), moderated by a third variable (i.e. barriers)), 
first run a regression analysis, including both independent 
variables (referred to hence as the demographic 
characteristics and barriers) and their interaction (product) 
term (Dawson, 2014). 

RESULTS AND DISCUSSION

Results

Table 1. Descriptive summary.

Demographic Characteristic Frequency Percentage Cumulative

Age: less than 30 year 4 5.06 5.06
Age: between 31 and 39 year 25 31.65 36.71
Age: between 41 and 49 year 29 36.71 73.42
Age: between 51 and 59 18 22.79 96.20
Age: between 61 and 67 3 3.80 100.00
Marital Status: Married 70 88.61 88.61
Marital Status: Widowed 9 11.39 100.00
Number of Children: 1 16 20.25 20.25
Number of Children: 2 42 53.16 73.42
Number of Children: more than 2 21 26.53 100.00

Table 1 shows that majority women entrepreneurs are 
between 31 to 49 of age, and most of them are married 
with 2 children. They are experienced women on being 
entrepreneurs in seafood warong to earn more financial 
support for their children needs and family expenses. 
Those whose age are 51 and above are more experience to 
continue their business for pleasure and leisure. Meanwhile 
those who are less than 30 years old are to continue their 
mother’s business.

Tabel 2 for validity and reliability results indicate that the 
models are stable. Also the results demonstrate all the 
demographic characteristics of women entrepreneurs (i.e., 

age, marital status, and number of children). It correlates 
significantly with two sets of non-economic outcomes: the 
first two of these demographic characteristics have positive 
relationships, while the third has a negative relationship. 
Overall, as in Figure 2, given that significant (α = 0.05 (two-
tailed test)) main model of these variables was found 
in all of the relationships between the demographic 
characteristics of women entrepreneurs (age, marital 
status, and number of children) and their non-economic 
outcomes (CI and PF).
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Figure 2. Outer model estimation of  the relationship between 
demographic characteristics and non-economic outcomes.

The main implications of the two results derived from 
the main model are that being aged, married, and having 
fewer children seems to bring about better non-economic 
outcomes among women entrepreneurs, at least in the 
context of running small businesses in the rural coastal 
area of Bantul, Indonesia. These results suggest that 
some relationships go beyond the specific developing 
socioeconomic context in which this research was conducted 
and instead are grounded on some common characteristics 
in rural coastal Indonesia. Such characteristics, it can be 
said, increase the noneconomic outcomes of women 
entrepreneurs. For example, being older means one has 
acquired more experience and might obtain more financial 
stability—which can, in turn relate to higher PF (i.e., they can 
rely on their own business decision-making, as having more 
experience is likely to lead to sounder decision-making) and 
higher CI (i.e., as women entrepreneurs age, they tend to 
devote more time and labor to their community). Similarly, 
by being married, women entrepreneurs can enjoy the 
support of their husband and his family, and this can lead 
to higher PF (i.e., they can rely on their husband to share 
in parenthood duties, and this provides them with more 
flexibility in how much time they spend in the home versus 
at the business premises). Being married can also lead to 
higher CI (i.e., they are able to focus adequately on having a 
good relationship with their employees). However, the more 
children a woman has, the less time she can devote to her 
business. As a result, she will have less personal satisfaction, 
as she will feel she does not have sufficient work–life balance 
between time spent on motherhood and her business (PF); 
she will also have less time to devote to community sharing 
at her business premises (CI).

This study also focused especially on the moderation of five 
barriers [i.e., infrastructure/training, gender, bureaucratic/
financial, competition, and conciliation difficulties; based 
on Akehurst et al. (2012)]. These barriers are likely to affect 
the relationship between the demographic characteristics 
and non-economic outcomes of women entrepreneurs. 
The basic idea in anticipating such moderation is that we 
may expect a weaker relationship between age and non-
economic outcomes among women entrepreneurs who 
face high-level barriers than among those who face low-
level barriers. 

According to these results, our moderation test hypotheses 
received varying degrees of support. Overall, given that only 
5 of the 30 moderation relationships that were tested about 
the relationship between demographic characteristics and 
both types of noneconomic outcomes were statistically 
significant at the 0.05 level (two-way test), our results 
suggest that women entrepreneurs are influenced more by 
conciliation difficulties. Conciliation difficulties significantly 
moderate the relationship between age and both types 
of noneconomic outcomes and also the relationship 
between number of children and CI, followed by significant 
moderation of infrastructure/training difficulties in the 
relationship between age and PF, and also significant 
moderation of bureaucratic/external financial difficulties 
in the relationship between age and PF.

Discussion
Based on the aforementioned results, we hypothesized 
as to whether the five cited barriers would moderate the 
relationship between the demographic characteristics 
and outcomes of women entrepreneurs, such that this 
relationship would be adversely affected when the barriers 
are higher (i.e., the moderation test hypotheses). Overall, 
the results regarding the moderation test hypotheses 
suggest that women entrepreneurs are influenced more 
by conciliation difficulties than by other barriers in the 
relationship between demographic characteristics and 
outcomes; meanwhile, none of the moderation test results 
indicate there is no influence on the relationship between 
marital status and the outcomes of women entrepreneurs.

The following Figures 3-7 show that higher barriers can 
attenuate the magnitude of the relationship between 
demographic characteristics (age and number of children) 
and both sets of outcomes (CI and PF). 

Figure 3a. Model estimation of  moderation test of  
infrastructure/trainings difficulties between age and personal 
fulfilment.

Note: *=s significant at α=0.05 two-tailed test.

Table 2. Validity and reliability result

Noneconomic Outcomes Cronbach’s Alpha Composite 
Reliability

Average Variance 
Extracted

R2 R2 

Adjusted
Community Impact 0.794 0.879 0.707 0.429 0.406
Personal Fulfilment 0.770 0.848 0.583 0.411 0.387
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Figure 3b. Moderation test of  infrastructure trainings 
difficulties that moderates relationship between age and 
personal fulfillment.

A possible explanation for the results presented in Figure 3 
is that when infrastructure/training-related difficulties are in 
low-level, older women entrepreneurs can enjoy developing 
and utilizing their relatively more abundant resources 
and capabilities more effectively. (Such difficulties can 
relate to the availability of sufficient business managerial 
training from the government or a related institution; 
the provision of proper transport facilities, and of related 
business information and guidance; the availability of 
role models of successful women entrepreneurs; and the 
occurrence of fewer problems in combining family life 
and business activities). As a result, older women have 
a greater internal locus of control, which in turn leads 
to higher PF. Indeed, the gap in PF between young and 
older women entrepreneurs is quite wide. Meanwhile, 
when the difficulties are sufficiently serious (e.g., a lack of 
business managerial training, a lack of related information 
and guidance, and a lack of role models), older women 
entrepreneurs cannot develop and utilize their resources 
and capabilities to their full potential. Consequently, the 
gap in personal performance between young and older 
women entrepreneurs is likely to be narrow. Young women 
entrepreneurs also suffer from these barriers, but to a 
lesser degree, because their maximum potential is lower 
than that of older women entrepreneurs; therefore, one 
could say that any infrastructure/training difficulties that 
women entrepreneurs in developing countries, face will 
adversely affect the relationship between the age of women 
entrepreneurs and their PF. These findings support that 
infrastructure/training difficulties negatively moderate the 
relationship between age and PF, so that the relationship 
is adversely affected.

Figure 4 shows that when the bureaucratic/external 
financial difficulties are in low-level (e.g., legislation and 
bureaucracy are relatively easy to access, fiscal duties 
and obligations are small and easy to fulfill, and there is 
easy access to financial support from formal institutions), 
older women entrepreneurs can develop and utilize 
their relatively larger resources and capabilities more 
effectively. As a result, they will acquire a greater internal 
locus of control, which in turn allows them to pay more 
attention to attaining greater PF. The gap in PF between 
young and older women entrepreneurs is relatively wide. 
Meanwhile, when the difficulties are seriously high (e.g., 
lack of financial support from government and other 

formal financial institutions), older women entrepreneurs 
cannot develop and utilize their resources and capabilities 
to their full potential; consequently, in such cases, the 
gap in personal performance between young and older 
women entrepreneurs will likely be narrow. Young women 
entrepreneurs also suffered from these barriers, but to a 
lesser degree-again, because their maximum potential is 
relatively lower than that of older women entrepreneurs. 
Therefore, one can conclude that the bureaucratic/
external financial difficulties that women entrepreneurs 
in developing countries, face can adversely affect the 
relationship between the age of women entrepreneurs 
and their PF. These findings also support that Bureaucratic/
external financial difficulties negatively moderate the 
relationship between age and PF, so that the relationship 
is adversely affected.

Figure 4a. Model estimation of  moderation test of  
bureaucratic/external financial difficulties between age and 
personal fulfilment.

Note: *= significant at α=0.05 two-tailed test.

Figure 4b. Moderation test of  bureaucratic/external 
financial difficulties that moderates relationship between age 
and personal fulfillment.
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Figure 5a. Model estimation of  moderation test of  
conciliation difficulties between age and community impact.

Note: *= significant at α=0.05 two-tailed test.

Figure 5b. Moderation test of  conciliation difficulties that 
moderates relationship between age and community impact.

Figure 5 shows that when the conciliation difficulties are 
low, older women entrepreneurs can pay more attention 
to social sharing, as they can better manage their time and 
employee resources and run their business effectively—and 
thus share more business benefits with their community. 
(With conciliation at home, women entrepreneurs and their 
husband have a mutual understanding vis-à-vis spending 
equitable amounts of time and attention on business and 
family matters; with conciliation on the business premises, 
women entrepreneurs and their employees have a mutual 
understanding vis-à-vis managing employees and providing 
time off from work for personal reasons.) Thus, the gap 
in CI between young and older women entrepreneurs is 
relatively wide. Meanwhile, when conciliation difficulties are 
seriously high (e.g., time spent on domestic duties is much 
higher relative to that of their husband, and employee 
turnover is relatively high), older women entrepreneurs 
focus more on their economic goals in order to continue 
running their business, and thus pay less attention to 
noneconomic goals (e.g., they share less time and spend 
fewer resources on their surrounding community). 
Consequently, the gap in CI between young and older 
women entrepreneurs is likely to be narrow. Again, young 
women entrepreneurs are also afflicted by these barriers, 
but their maximum potential is relatively lower, as is their 
CI. Therefore, one can conclude that conciliation difficulties 

that women entrepreneurs in developing countries, face 
can adversely affect the relationship between the age of 
women entrepreneurs and their CI.

Figure 6a. Model estimation of  moderation test of  
conciliation difficulties between age and personal fulfillment.

Note: *= significant at α=0.05 two-tailed test.

Figure 6b. Moderation test of  conciliation difficulties that 
moderates relationship between age and personal fulfillment.

Figure 6 shows that when conciliation difficulties are in 
low-level, older women entrepreneurs pay more attention 
to their PF, aside from their community involvement, by 
exploring their potential more and deriving some individual 
satisfaction from having greater work–life balance; they 
also acquire a sense of personal development from 
having a successful business. (In such cases, women 
entrepreneurs and their husband equitably share time 
and resources in family matters, and in business, women 
entrepreneurs manage their employees effectively so that 
their business runs well.) Thus, the gap in PF between 
young and old women entrepreneurs is relatively wide. 
Meanwhile, when such difficulties are seriously high (e.g., 
their time spent on domestic duties is much higher than 
that of their husband, and employee turnover is relatively 
high), older women entrepreneurs focus more on their 
economic goals in order to continue running their business 
and become more financially secure; in the process, they 
pay less attention to noneconomic goals—that is, they 
tend to sacrifice their personal satisfaction (e.g., spend 
more time at their business premises once they have 
free time in their household). Consequently, the gap in 
personal performance between young and old women 
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entrepreneurs is likely to be narrow. As before, young 
women entrepreneurs are also afflicted by these barriers—
albeit to a lesser degree, because their maximum potential 
is lower than that of their older counterparts, and so their 
PF is also relatively lower. Therefore, one can conclude 
that the conciliation difficulties that women entrepreneurs 
in developing countries face can adversely affect the 
relationship between the age of women entrepreneurs 
and their PF.

An interesting result, as presented in Figure 5b, is that 
older women entrepreneurs are likely to be afflicted a 
little more by enhanced conciliation difficulties, compared 
to their younger counterparts. Family matters seem to be 
crucial to women entrepreneurs, especially in comparison 
to PF performance, particularly when they are compelled 
to spend more time looking after their family than their 
husband does. (The traditional model of work division 
within the family unit stipulates that domestic work and 
eldercare are assigned predominantly to women, and 
given that the parents, parents-in-law, and husbands of 
younger women are not as likely to require eldercare, 
this expectation will impact older women entrepreneurs 
relatively more.) 

Figure 7 shows that when the conciliation difficulties are 
low (e.g., women entrepreneurs and their husbands can 
easily coordinate child rearing, and women entrepreneurs 
are able to actively run their business without fully relying 
on their employees to do so), women entrepreneurs with 
more children pay less attention to their CI, as they spend 
more time on their motherhood responsibilities. Thus, 
the gap in CI between women entrepreneurs with fewer 
children and those with more children is relatively wide. 
Meanwhile, when such difficulties are seriously high (e.g., 
women entrepreneurs cannot rely much on their husband 
to care for children while they run their business), women 
entrepreneurs with more children will pay more attention 
to their motherhood responsibilities and less attention to 
their business; as a result, they will also pay less attention 
to their community and environment (e.g., devote a smaller 
share of their time to the community and  to being an 
environmentally friendly firm). Consequently, the gap 
in CI performance between women entrepreneurs with 
fewer and more children is likely to be narrow. Women 
entrepreneurs with fewer children are afflicted by these 
same challenges, albeit to a lesser degree; therefore, one 
can conclude that the conciliation difficulties that women 
entrepreneurs in developing countries, face can adversely 
affect the relationship between the number of children 
and CI. This finding aligns with that of Parasuraman and 
Simmers (2001), that women are more likely than men 
to have domestic responsibilities. This situation may 
cause difficulties for women in balancing their business 
and family lives. As seen elsewhere worldwide, a lack of 
family support systems can hinder the development of 
women entrepreneurs and their businesses. This final set 
of findings supports that conciliation difficulties positively 
moderate the relationship between a larger number 
of children and CI, so that the relationship is adversely 
affected.

Figure 7a. Model estimation of  moderation test of  
conciliation difficulties between number of  children and 
community impact.

Note: *= significant at α=0.05 two-tailed test

Figure 7b. Moderation test of  conciliation difficulties that 
moderates relationship between number of  children and 
community impact.

Meanwhile, for marital status, we found there to be 
no barriers that might moderate the relationship 
between marital status and the outcomes of women 
entrepreneurs. This means that for women entrepreneurs, 
the aforementioned barriers may have no bearing on the 
relationship between marital status and either CI or PF 
outcomes. Regardless of the magnitude of the barriers, 
the relationship between marital status and both sets of 
outcomes remain approximately the same.

CONCLUDING REMARKS
The conclusions of this study are as follows. First, there is 
a relationship between age and better community impact 
(CI) and better personal fulfillment (PF)]; second, there is a 
relationship between being widowed and having worse CI 
and PF; third, there is a relationship between having larger 
number of children and worse CI and PF. 

The follows conclusion regarding moderation, fourth, 
infrastructure/training difficulties negatively moderate 
the relationship between age and PF, it means when 
the difficulties are sufficiently serious, the gap in 
personal performance between young and older women 
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entrepreneurs is likely to be narrower compare to when 
the difficulties are in low-level. Fifth, bureaucratic/external 
financial difficulties negatively moderate the relationship 
between age and PF, it means when the difficulties are 
seriously high, the gap in personal performance between 
young and older women entrepreneurs will likely be 
narrower than when the difficulties are in low-level. 
Sixth, conciliation difficulties negatively moderate the 
relationship between age and both sets of outcomes (CI 
and PF), when conciliation difficulties are seriously high, 
the gap in community impact and personal performance 
between young and old women entrepreneurs is likely to 
be narrower compare to when the difficulties are in low-
level. Young women entrepreneurs also suffered from 
these three barriers (infrastructure/training, bureaucratic/
external financial, and conciliation difficulties), but to a 
lesser degree-again, because their maximum potential is 
relatively lower than that of older women entrepreneurs. 
Finally, conciliation difficulties positively moderate the 
relationship between a larger number of children and 
CI, when such difficulties are seriously high, the gap in CI 
performance between women entrepreneurs with fewer 
and more children is likely to be narrower than when the 
difficulties are in low-level. Women entrepreneurs with 
fewer children are afflicted by these same challenges, albeit 
to a lesser degree. 

Policy implications can be formulated on the basis of the 
findings are as follows. Governments should pay more 
attention to establishing and funding programs that offer 
more support to women entrepreneurs, such as those 
pertaining to financial assistance, organizational help, 
business and entrepreneurial skill training, mentoring 
from role models and successful entrepreneurs, 
information/guidance from related agencies regarding 
entrepreneurship, and opportunities to directly observe 
successful businesses. Additionally, more developed 
economies should focus more on providing effective help 
to women entrepreneurs, and on offering programs that 
will teach them strategies by which to cope with personal 
problems and other obstacles. 

However, as there were limitations of this study, for 
future research it is suggested it is important to involve 
an inter-regional comparison of coastal areas. Also, a 
complementary line of research could include an analysis 
of an environment where women embark on their careers, 
and how that environment may serve as a conditioning 
factor of entrepreneurial potential. Additionally, as this 
study focused solely on women entrepreneurs in a 
developing rural area, and future comparative studies 
should examine both developing and undeveloped rural 
areas, to further investigate demographic characteristics 
and how they impinge upon noneconomic outcomes. Such 
future research should examine the various barriers that 
women entrepreneurs face, in tandem with a consideration 
of geographical characteristics (e.g., rural areas and local 
community characteristics in Indonesia), and examine how 
those women entrepreneurs deal with such barriers.
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